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Advanced Brain Training Systems

ZenConnect Instructions

ZenConnect Hours

Monday - Thursday: 7am - 7pm US Eastern time
Friday: 7am - 1pm (Summer hours)

Welcome to ZenConnect X

| authorize Zengar Institute Inc. to remotely access and control my computer for technical
support. They may view and modify my files and data, taking steps to protect my privacy
and data security. | release them from any liability for consequences arising from the
session.

Jautorise Zengar Institute Inc. a accéder @ mon ordinateur et a le controler a distance a
des fins d'assistance technique. lls peuvent voir et modifier mes fichiers et mes données,

en prenant des mesures pour protéger ma vie privée et la sécurité des données. Je les
décharge de toute responsabilité quant aux conséquences de la session.

*Please provide your name and phone number to continue.
*Veuillez indiquer votre nom et numéro de téléphone pour continuer.
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Do you want to run this application?

Name:
ScreenConnect Client

From (Hover over the string below to see the full domain):
zengar.screenconnect.com

Publisher:
ConnectWise, LLC

While applications from the Internet can be useful, they can potentially harm your
computer. If you do not trust the source, do not run this software. More Information...
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(43%) Downloading ScreenConnect Client

Downloading ScreenConnect Client
This may take several minutes. You can use your computer to do other tasks
during the installation.

D MName: ScreenConnect Client

From: zengar.screenconnect.com

Downloading: 1.42 MB of 3.28 MB

app to start launching it.

You may receive a

prompt for your

consent. Click the
"Run” button to launch the

User Account Control

Do you want to allow this app to make
changes to your device?

’i| ScreenConnect.ClientService.exe

Verified publisher: ConnectWise, LLC
File crigin: Hard drive on this computer

Show more details

Yes

ZenConnect

[ Messages

Welcome to ZenConnect! Please
provide: 1. A brief description of
your issue. 2. Ensure your power
adapter and zAmp are connected
to your computer. Thank you for
your patience; a technician will be
with you shortly. ZenConnect
support is available Monday to
Friday 7AM-7PM EST




