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Windows 10 to Windows 11 Update
Guide for NeurOptimal®

This guide will show you how to update from Windows 10 to 11, 
configure G-Force and Sound Settings, as well as USB power settings.

Once you have completed these steps, please log in for a ZenConnect to ensure your 
system configuration has been properly finalized and optimized.

1 Click Win 10 Start Menu button

https://neuroptimal.com/
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2 Go to Update & Security
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3 Click Download and install

4 Accept the Software License Terms
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5 The download starts

6 An notification will pop up when the system is ready to restart and begin the
installation
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7 Click Restart now
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8 When the process is finished, go to Settings via the Windows 11 Start Menu

9 Go to the Windows Update tab
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10 Download all available updates. Keep searching for updates and installing them
until it says you are up to date. Updates may appear differently than pictured
depending on your system hardware. Reboot system.

Update NeurOptimal®

11 Launch NeurOptimal®

12 Click Continue in the Windows Installation Change dialogue box
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13 Click Yes
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14 Click Yes to reboot system

15 No action needed here. Your PC will restart on its own.
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Reactivate G-Force

Your system must to be on NeurOptimal®   version 3.5.0.28 or newer to follow the 
rest of the guide.

You can find which version you are from within NeurOptimal®   by going to the 
Tools menu and selecting About

If you are on an older version and you're having issues updating to 3.5.0.28,
please reach out to support@neuroptimal.com for assistance.

16 Launch NeurOptimal®

mailto:support@neuroptimal.com
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17 In NeurOptimal® 3.5.0.28, go to the Tools menu and select "Reactivate G-Force"
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18 Click Continue in the dialogue box
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19 Select Yes when asked if you want to allow this app to make changes
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20 Let the process finish
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21 G-Force pops up and you are taken back to the VAULT, ready to start a new
Session

Sound settings

22 If you have issues with the sound, close NeurOptimal.
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23 Right-click directly on the Volume icon in the taskbar, and select "Sound settings"

24 Click "More sound settings" to bring up the sound panel
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Playback tab

25 Make sure "Speakers" is set as Default Device (right-click on Speakers to bring up
the menu if you need to make changes)

26 If you want to run a Session and listen through the speakers, you can now launch
NeurOptimal®

27 If you want to use headphones or earbuds during your Session, go ahead and
plug them in
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28 The Default Device will change to Headphones.
You can now launch NeurOptimal and listen through earbuds

USB-C earbuds

29 If your system came with earbuds with USB-C connector, the output will switch to
"Speakers AB13X USB Audio" when you plug them in. You can now launch
NeurOptimal® and listen through earbuds
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Notes

If you have issues switching output while NeurOptimal is open, try and close
NeurOptimal®, then change the sound output and re-launch.

You can use any headphones or earbuds with a 3.5mm headphone jack or USB-C
connection.

Bluetooth headphones and earbuds are not supported in NeurOptimal® 3.5

USB Power settings

30 Click the start menu and search for Device Manager and open it
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31 Open up the Universal Serial Bus controllers sub-menu.

32 Uncheck Allow the computer to turn this device to save power on all the following
components.




