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Joining your session.

You may receive a prompt
for your consent. Click the.
*Run’ button to launch the

Welcome

Welcome to our online remote
support and collaboration portal. The

Please identify yourself to begin your session:

Your Name: | (First & Last name)
following options allow you to

connect to a session.

zant to open ConnectWiseControl Client.application from
Open Cancel
reenconnect.com?

Application Run - Security Warning User Account Control X

Do you want to run this application?

Do you want to allow this app to make
changes to your device?

Name:
ScreenConnect Client

B ScreenConnect.ClientService.exe
From (Hover over the string below to see the full domai
zengar.screenconnect.com

Verified publisher: ScreenConnect Software
File origin: Hard drive on this computer

You have successfully connected to your session.
Publisher: The application is now
TSR running. You should see itin
your system tray. You can
tight dlick and select Exit to
disconnect manually

Show more details 6

(§ While applications from the Interet can be usefu,they can potentialy harm your computer.
If you do not trust the source, do not run this software. More Information..

& (First_Last name) - ConnectWiseControl

€@ pessages

[11:09 AM] Mark: Hello, you are now connected to a
remote ZenConnect session with one of our technicians,

D s

Connecti  Connected
sfully connected to your session

ssfully connected to your session Relay  relay://instance-o11ols-

Time 2m 155
I is now

g Z n is now
hould see it in hould see it in = Message 48

Jy. You can ayouical Soft 6.7.19864.6828
select Exit to select Exit to i e
nually. anually.

Message 0
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